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Situation

The prevalence and impact of behavioral
and mental health conditions is significant;
behavioral and mental health providers are
in high demand and short supply.

Solution

With Synzi, your staff can quickly connect your
on-call behavioral health specialists with your
patients for a virtual consult, helping patients
get access to the care they need when they
need it most.
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Immediate Answers

Access your network of
behavioral health specialists
anytime, anywhere,

on any device.

Convenient Consults
Obtain a consult in a

more convenient manner,
reducing patient wait times
and length of stay, and
minimizing travel time /

costs for offsite specialists.

Enhanced Satisfaction
Deliver impactful care
with faster and better
patient outcomes and
improved patient and

provider satisfaction.




With a simple click, your medical staff can quickly access needed
specialists and facilitate a virtual consult for enhanced care
and satisfaction.

Efficient Evaluations

By providing quick access to your remote behavioral health
specialists, Synzi can help your medical staff facilitate a virtual
consult between specialists and patients. Using our communication
platform, your staff can quickly and easily conduct a virtual consult
which enables offsite mental and behavioral health specialists to
connect, observe, and communicate with your patients. Instead
of waiting hours (or days) in the Emergency Department (or other
settings) for a specialist to be physically present for an in-person
consult, your staff can facilitate a virtual consult to help determine
if hospital admission or transport to another facility is needed in a
more timely and cost-efficient manner.

Impactful Patient Communications

For complex conversations that deal with difficult topics, clear
communication between patient and provider is critical. Patients
can converse with mental and behavioral health specialists in
their primary or preferred language by easily adding one of our
interpreters to a video call. Overcoming the language barrier is a
big step for improving patient engagement and care, especially
amongst the Limited English Proficient patient population.

Convenient Care Delivery

Synzi can help address potential workforce gaps by allowing your
behavioral health specialists the ability to communicate with your
patients and your staff via any device, anywhere, and at any time.
Your specialists will have more convenient options in terms of
when and where they provide patient care. Your specialists will
also have greater flexibility - and more can be available remotely -
in providing virtual consults round the clock.

Technology is advancing, impacting the way we live and presenting new opportunities to improve the delivery of
healthcare. Synzi leverages these innovations every day, developing state-of-the-art solutions that make it possible
for healthcare professionals to do what they do, only better. We enable better performance for healthcare organiza-
tions, better access for patients, and better outcomes for all. Our goal is to continuously improve our platform and
future-proof offerings that simplify complexity and inspire positive change among healthcare professionals and in the
lives of patients.
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Obtain the right answers from the
right people at the right time

Limit disruption to your team’s
workflows

Reduce patients’ length of stay and
wait times for a consult

Avoid unnecessary admissions and
transfers

Reduce travel time and costs for
specialists who are offsite, remote,
or at another location



