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“As consumerism in healthcare grows, hospitals must 
meet patients’ demands for the convenience and 

flexibility they’re accustomed to in other industries,” 
said Lee Horner, CEO of Synzi. 

“We are honored to support the commitment to improve 
patient satisfaction and engagement by increasing digital 

touchpoints across the continuum of care.”
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Opportunity to 

Streamline 

Rehabilitation

A leading Midwestern 

rehabilitation and 

post-acute care center 

sought to improve 

care management and 

coordination, starting 

with the admissions 

process and continu-

ing throughout post-

discharge care.  The 

organization assessed 

current workflows and 

explored how technol-

ogy could streamline 

rehabilitation by ac-

celerating the time-to-

treatment across the 

continuum of care.
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Virtual Care:  Acute Care 
and Admissions 

To gain additional insight into the patient’s condition, discharge plan and 

determine best placement of the patient in the continuum of care, the re-

habilitation center is also using the Synzi platform as a facilitation tool for 

real-time audio and visual connectivity.  This has also resulted in greater 

alignment on immediate next steps amongst the patients’ care team.

During the admissions process, clinicians have used Synzi to stream-

line the admissions process and convert many patients who were initially 

transported to acute care hospitals to the rehabilitation campus.  The 

Synzi virtual care communication platform has been integrated into the re-

habilitation hospital’s admissions process, providing physicians with a bet-

ter idea of who they will be admitting while helping patients understand 

where they are going, who will be taking care of them, and the overall ob-

jective of rehabilitation.  This rehabilitation leader found that it was critical 

to use video-based virtual consults to evaluate patients before they are 

transferred to its campus.














