
Virtual Care for SNFs & LTCFs 
Using a Communication Platform to Facilitate 
Timely Care

Situation
When a Medical Director or specialist is unavailable to be onsite for admission or to 
provide an in-person emergency consult, patient care may be delayed and patients 
can be routinely transferred to the ER (or another facility) for care. 

Also, clinicians’ busy schedules may impact their ability to routinely follow-up with 
patients onsite or be able to visit your patients who have returned home. 

TThese scenarios can create unnecessary stress, costs and risks for patients, your staff, 
and your facility.  

Solution
With Synzi, your agency’s staff can use HIPAA-compliant secure messaging, video, 
email and text to increase the timing and quality of care.    

Follow-up Support

Helps facility staff continue 
engaging rehab patients who 
have returned home with 
automated touchpoints and 
virtual visits

Family Engagement

Helps family members stay 
engaged in their loved one’s 
care as video calls can be used 
to include family during in-person 
check-in’s or emerging changes of 
a pa patient’s condition

Expanded Care

Expands a facility’s offered 
services by providing easy 
access to additional specialized 
care providers

Immediate Access

Enables staff to access offsite 
Medical Directors for immediate 
patient care and avoid 
unnecessary patient transfers to 
nearby hospitals  



Synzi Enhances Your Facility’s 
Care, Safely and Securely.

Secure Messaging: Staff, Medical Directors, and specialists 
can message and send images to colleagues, patients and 
their caregivers in a secure, HIPAA-compliant environment.

Virtual Visits:  Staff can quickly facilitate real-time virtual 
consults to make critical care decisions while your Medical 
Directors can optimize their productivity offsite.  And, your 
staff can staff can continue to follow-up with discharged patients 
upon their return home by conducting virtual check-ins 
with patients and their caregiver.

Text and Email Messaging:  For discharged patients, a series 
of automated text or email messages can be scheduled with 
useful information about the patient’s speciöc condition for 
this stage in the care continuum.  A cadence of messages 
helps dhelps drive ongoing patient adherence and engagement.   

Post-discharge

Help clinicians stay in more 
convenient and frequent contact 
with your patients

Drive greater patient engagement 
and adherence in their follow-up 
care

At Admission

During Treatment

Access Medical Directors and/or 
specialized providers for admission 
decisions or immediate intervention  

Avoid costs and risks of transferring 
patients to other facilities

Minimize related hospital 
rreadmissions and keep patients in 
network

Access Medical Directors and/or 
specialized providers for admission 
decisions or immediate intervention  

Avoid costs and risks of transferring 
patients to other facilities

Minimize related hospital 
rreadmissions and keep patients in 
network

Technology is advancing, impacting the way we live and presenting new opportunities to improve the delivery of healthcare. Synzi leverages these 
innovations every day, developing state-of-the-art solutions that make it possible for healthcare professionals to do what they do, only better. We enable 
better performance for healthcare organizations, better access for patients, and better outcomes for all. Our goal is to continuously improve our platform 
and future-proof offerings that simplify complexity and inspire positive change among healthcare professionals and in the lives of patients.

© 2020 SYNZI. All rights reserved

Better technology.
Better care.
Better outcomes.

Visit us at synzi.com 
or call 888.515.5368
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