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Welcome to Synzi
A virtual care company, dedlcated to prowdlng etter ways
foryou t engage colleague a . mbers; simpl

Communication Platform

Our HIPAA-compliant platform is at the heart of our
solutions, enabling better performance for healthcare
organizations, better access for patients and members, and
better outcomes for all.

Patient / Member Program Management Framework

Synzi's configurable framework enables providers and their
staff to effectively address specific patient and member
needs easily, and seamlessly.
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Multiple Touchpoints

Offers more than a single touch
to engage patients. Healthcare
organizations can use our
framework to schedule
patient-centric communications
across the care continuum.
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Effective Engagement

Uses multiple modalities to bring
care to the patient. Our
framework includes video, audio,
text and email messaging to help
providers re-engage, monitor,
and motivate patients. Providers
can also use our platform to
access specialists on-demand to
provide diagnoses and decisions
in emergent care situations.
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Impactful Communications

Drives understanding amongst
non-English speaking
populations. As needed, a
medically certified interpreter
can be integrated into a video
call. Email and text messaging
can be translated into a patient’s
primary or preferred language.




Our state-of-the-art solutions make it
possible for healthcare professionals
to do what they do, only better.

Home Health Agencies
Synzi can help convert your staff’s drive-time to patient-time by using virtual
visits, secure messaging, email and text to augment or replace many in-home
patient visits. Our communication platform can help your staff conduct at least 3
video-based patient visits for every 1 in-person visit. The Synzi platform enables
your nurses to spend more time, more frequently, with patients and increases
your staff’s capacity to care for more patients. Available staff resources can be
better utilized while travel time and related costs/liabilities are minimized. With
Synzi, your administrator can also schedule a cadence of condition-specific
messaging and health tips to your patients.

Health Systems

Whether your organization is a single site community-based hospital or has a
large regional presence, our communication platform can help you enhance the
timing and quality of the care your organization provides. We also partner with
Rehabilitation, Skilled Nursing, Long-term Care, and related healthcare facilities
and settings to avoid unnecessary readmissions and transfers by helping your
onsite staff access offsite virtual care, on-demand.

Health Plans

Our communication platform can help your Care Management team conveniently
engage your members at-home while reducing related travel time and transpor-
tation costs for your team and your members. During the virtual visit, providers
and members can review progress, discuss next steps in the transition of care, and
resolve any questions and emerging issues in real-time. Emails, texts, and SMS
communications also keep your members on top of their adherence and
informed about upcoming appointments.

Visit us at synzi.com
or call 888-515-5368

Better technology.
Better care.
Better outcomes.

Vur awara-winning communica-
tion platform automates and
optimizes workflows to help
providers deliver virtual care
on-demand, better engage
patients, and avoid unnecessary
and costly readmissions and
transfers. Leveraging everyday
devices such as smartphones,
tablets and PCs, our platform can
be used across all levels of cellular
or Wi-Fi connectivity.

Technology is advancing, impacting the way we live and presenting new opportunities to improve the delivery of healthcare. Synzi leverages these
innovations every day, developing state-of-the-art solutions that make it possible for healthcare professionals to do what they do, enly better. We enable
better performance for healthcare organizations, better access for patients, and better outcomes for all. Qur goal is to continuously improve our platform
and future-proof offerings that simplify complexity and inspire positive change among healthcare professionals and in the lives of patients.
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