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Award-winning HIPAA-compliant
Telehealth and Virtual Care Platform

Patient engagement made easy
and cost-effective

Secure Messaging
Protect ePHI with staff-to-patient and staff-to-staff secure messaging feature. Share
wound pix and other patient images. Enable group communications.

Virtual Visit

Connect with patients over secure video calls to discuss progress, promote adherence,
answer questions, and share guidance. Include participants such as the referring
physician, a specialist, pharmacist, family caregiver, interpreter, etc.

Condition Management
Schedule a series of condition-specific texts and/or emails for your patients to receive
timely, educational information about their condition(s) and well-being.

Remote Patient Monitoring

Monitor and manage at-risk patients on critical vital signs and reduce ER visits and
rehospitalizations. Improve understanding of the patient’s condition amongst the
broader care team.

Assessments

Create and automatically distribute questionnaires to patients regarding their condition
and progress. Gain insight into the patient’s progress and explore if the plan of care may

heed to be changed. Assess staff for COVID-19 before they return back to work or visit
patient homes and nursing facilities.
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Everyday Devices

Leverages staff and patients’
everyday devices such as
smartphones, tablets and laptops
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Two-Way Bidirectional
Communication

Allows patients to access needed
care on-demand, minimize ER visits,
and lower readmissions. Also features
Click-to-call which gives clinicians
the ability to communicate with
patients via video call (virtual visit)
and Click-to-chat which enables
patient-clinician communications
without requiring the patient to
download an application

Immediate Access to Care

Addresses the gap in care for
patients in rural communities by
improving access to timely care
saving clinicians’travel time,
expenses, and risks

Deeper Patient Engagement

Manages patients’ condition

and improves their quality of life.
Enhances understanding by
providing medically-certified
interpretation and message
translation in the patient’s
primary or preferred language



Go Beyond Traditional Telehealth with a
Better Standard of Care for Your Community

Synzi’s virtual care platform and HIPAA-compliant communication
features help you better utilize your resources and staff while being
able to provide better - more timely and higher quality - care to your
patients.

¢ Strengthen patient engagement

* Deepen patient adherence

* Reduce the risk of rehospitalizations
* Enhance patient and staff satisfaction
¢ Improve impact and outcomes for all

WHO WE WORK WITH

Murses

‘ Administrators

Connecting post-acute care partners and providers builds a virtual
relationship amongst all stakeholders. Synzi streamlines the communication
gap by aligning care providers on the patient’s goals, updating the team on
the patient’s progress, and ensuring that the treatment plan is revised or an
intervention is conducted based on readily available information and insights.

Better technology. Better care. Better outcomes.

Synzi combines video, email and secure messaging communication modalities for healthcare organizations to addrass specific patient needs easily, efficiently, and seamlassly.

Synzi uses a sophisticated platform and configurable framework which automates and optimizes warkflows acrass multiple modalities. This creates more valuable connections and
more effective care, while bringing convenience and peace of mind to patients/members. The company helps enable better performance for healthcare organizations, better access
for patients, and better outcomes for all
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HOW WE ARE USED

Welcome Message

Wound Care

PT, OT and SLP

Behavioral / Mental
Health

Chronic Conditaions
{Diabetes, COPD,
CHF, etc))

Pre- & Post-Op

Palliative Care & Hospice

Emergency Preparedness
(Hurricane, Fire, Tornado,
Winter Storm,

COVID-19, etc.)

Remote Family Caregiver

Afterhours / Weekend
TeleTriage

Visit us at synzi.com
or call 888.515.5368
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